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Yifang is a loyal supporter of the Pods Reborn recycling program of RLX 
Technology (RLX Tech). She has established the habit of collecting used 
pods with biodegradable recycling bags and recycling them regularly at the 
store.

In September 2021, RLX Tech launched the Pods Reborn recycling 
program. Through our partnership with China Siyuan Foundation for 
Poverty Alleviation and by employing the cement kiln co-processing 
technology, recycled pods are centrally processed into cement clinker, 
which is then turned into cement for rural revitalization. In this way, the 
Pods Reborn recycling program puts used pods into better use. Recycling 
of used pods has become a popular option among users seeking to lead a 
low-carbon and environmentally friendly lifestyle.

Tenderly we embrace the world
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Founded in January 2018, RLX Tech has grown into a leading global e-vapor 
company in four years of development. Our core business covers the 
research, development, design, production, and sales of RELX-branded 
e-vapor products. With our core technology and capabilities that span the 
entire industry chain, RLX Tech is committed to providing high-quality and 
safe products to our users.

RLX Tech is collaborating with many higher education institutions and 
research institutions to conduct systematic scientific research, which has 
led to a number of important advancements in the field of vaping, and 
has been at the forefront of the industry and the public in expanding the 
cognitive radius of e-vapor. Through the use of technology and big data, RLX 
Tech continues to enhance the protection mechanism for minors to ensure 
their physical and mental health in all aspects.

Company Profile

EmployeesatRLXTechShenzhenoffice

AboutRLXTech AboutRLXTech
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Founder and CEO of RLX Tech
Kate Wang

“In more than 4 years of entrepreneurship, one of the things we are 
particularly proud of, and we have no regrets about, is our dedication to 
fulfilling our social responsibility. RLX Tech sees social responsibility as one 
of its core competitive advantages. It is also our duty as corporate citizens.”

About RLX Tech
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RLX Tech has been working to figure out the most effective and eco-friendly way 
to deal with used pods. Traditional processing methods for used pods are costly, 
unsustainable, and unfavorable for reuse. The industry needed a sound solution.

Fortunately, throughout our exploration, we discovered that the used pods can be 
processed into environmentally friendly cement clinker. In September 2021, RLX 
Tech and China Siyuan Foundation for Poverty Alleviation launched the Pods Reborn 
recycling program, in which we employ the cement kiln co-processing technology to 
centrally process recycled used pods into cement clinker before turning them into 
cement.

Recycling used pods into cement is just the first step. Used pods cannot add 
new value to the community until they find their place. Therefore, we use the 
cement recycled from used pods to construct roads, bridges, and toilets for rural 
revitalization. Through this approach, we have been able to reuse resources and 
provide better homes for the villagers.

Pods Reborn

Feature
Love Makes a Better Home

RLX Tech is always seeking ways to protect our beautiful home and embrace 
the world tenderly with love.

In 2021, we launched the Pods Reborn recycling program, which has 
addressed industry issues and paved a path to help the villagers.

We helped protect endangered animals in forests and fields and explore 
ways to coexist harmoniously with nature.

As we perform our social responsibility, we are reminded of where we are 
and where we are heading.

TheRLXTecheco-fieldinZhen'anlingVillage,HunchunCity,JinlinProvinceattractsherbivoresandbecomesa“canteen”fortigersandleopards.
Feature

Give pods a new life, build a better home for 
villagers

AuserparticipatesinthePodsRebornrecyclingprogramandsubmitsusedpodsinthestore.

(Thewildboarslefttracesofbitesanddamagesinthefieldsasshowninthepicture.)
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RMB 20 million was invested in the first phase of the project. Our recycling scope was 
not limited to our e-vapor pod brand. In December 2021, the first Gongfu Siyuan Road 
was completed in Chenggenying Village, Huangqi Town, Fengning County, Hebei 
Province. The 1.1-km country road was constructed with recycled cement produced 
from used pods. It has improved the transportation for vegetable, melon, and fruit 
greenhouses, and paved a way to wealth for villagers.

ByJune2022,

The New Life of Used Pods

OriginalroadsinfrontofmelongreenhousesinChenggenyingVillage,HuangqiTown,HebeiProvince(left)andthe
newGongfuSiyuanRoadbuilttogetherbyRLXTechandChinaSiyuanFoundationforPovertyAlleviation(right)

I started to use RLX Tech's products in 2019. It has been my 
companion every time I work late. I am used to collecting used pods. 
When the Pods Reborn Program hit Nanjing, I found I had collected 
627 used pods!

I've learnt that used pods can be made into cement to build roads 
in rural areas. It's a surprise that I've contributed to something 
meaningful by collecting used pods.

At the end of 2018, Chenggenying Village in Huangqi Town was lifted 
out of poverty, and infrastructure improvement became the next big 
problem. The main cash crop in the village is melon. However, due to 
the lack of construction funds, the road directly leading to the melon 
greenhouse was not built. Now that the road has been completed, it will 
increase our income and solve the problem for the villagers.

RLXTechencouragesuserstocollectusedpodswith
degradablerecyclingbags.

LiuPeifang,secretaryoftheCPCChenggenying
VillageCommittee,HuangqiTown,Fengning
County,Hebei

ThePodsRebornrecyclingprogramhad
beencarriedoutin

Chinesecities

Numberofstoreswithausedpod
recyclingbin:

188

16,000+

User Xiao Li, collecting 627 used pods
Recycling store: The Maqunxin Street store, Qixia, Nanjing

Liu Peifang, secretary of the CPC Chenggenying Village 
Committee, Huangqi Town, Fengning County, Hebei 
Province

Usedpodsareput in the
recyclingbin.

Therawmaterialisputintothe
rotarykilndecompositionfurnace
forthoroughincinerationand
becomesclinkerofcement.

Theclinkerismixedwithother
cementrawmaterialsand

ingredientsforfinegrindingto
producecement.

Thecementistransportedto
villagesinneedtohelpvillagers
buildroads,bridges,andtoilets.

Feature

September 2021 Beijing

Shanghai, Guangzhou, Shenzhen, Hangzhou, Changsha

Chengdu, Wuhan, Chongqing, Suzhou, Zhengzhou, Nanjing, 
Tianjin, Qingdao, Hefei, Fuzhou

Foshan, Kaifeng, Yibin, Hulun Buir, Yili �

December 2021

January 2022

June 2022

1 city

5 cities

10 cities

188 cities

Progress of RLX Tech’s Pods Reborn Recycling Program

RLXTechcollectsthemand
transportsthemtodesignated
storagelocations.

03Usedpodsarecrushed,ground,
andmadeintorawmaterialof
cementinrecyclingplants.

01 06

05

0403

02
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In 2020, among many other community service projects, all RLX Tech staff voted 
unanimously to launch the Amur Tiger and Leopard Conservation Project.

The number of wild tigers has drastically decreased over the past century, and the 
well-known Siberian tigers are also a globally endangered species. We learned from 
our survey that factors including habitat destruction and food scarcity, forced these 

“big cats” to migrate to less densely populated Russia. Whether out of responsibility 
or affection, we want to act to return more wild Siberian tigers and leopards on the 
Chinese-Russian border back to their native habitat.

Fortunately, with the establishment of the Northeast China Tiger and Leopard 
National Park in 2017 and the improvement of relevant conservation measures, the 
number of “big cats” has increased. According to data from the National Forestry and 
Grassland Administration, the number of wild Siberian tigers in the national park has 
doubled to 50.

The problem we faced was to strike a balance between the protection of tigers and 
leopards, the preservation of natural vegetation, and the livelihood of villagers.

In 2021, we worked with China Green Foundation to launch a pilot program in 
Zhen'anling Village, Hunchun City, Jilin Province, which is located in the core area 
of the Northeast China Tiger and Leopard National Park. Every year, we donate RMB 
1 million to the foundation, plant in ecological fields, and organize patrol teams to 
promote the harmonious coexistence of locals and nature.

Amur Tiger and Leopard 
Conservation Project
Providing a scientific buffer between humans 
and animals and helping “big cats” return 
home

Deterioratedeco-environmentandhabitatdestructionforcedthese“bigcats”totraveltothelessdenselypopulatedRussianFarEast.

ThenumberofwildSiberiantigers in
thenationalparkhasbeendoubledto

50
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Amur Tiger 
and Leopard

Conservation 
Project

Feature Feature

Zhen'anlingVillage,SidaogouVillage,
andGuandaogouVillage
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We have provided 20 village households with beehives, allowing villagers who can 
no longer collect mountain products to obtain sustainable income through income-
increasing projects such as bee farming, thereby driving the transformation of rural 
industries and the increase of villagers' employment and income. By April 2022, we 
had increased local villagers' incomes by more than RMB 480,000. Honey has become 
one of the specialties of Zhen'anling Village.

In addition to Zhen'anling Village, where the pilot program was initially launched, 
we expanded the Amur Tiger and Leopard Conservation Project to the neighboring 
Sidaogou Village and Guandaogou Village in 2022. The two villages are also located 
in the hinterland of the Northeast China Tiger and Leopard National Park. In 2022, 
RLX Tech invested RMB 250,000 in purchasing and installing real-time monitoring 
apparatus, including 2 real-time observation cameras and 15 real-time transmission 
cameras, to track the whereabouts of wild animals in real time and provide first-hand 
research data for local ecological research.

RMB 480,000 of Sustainable Income

Additional RMB 250,000 of Observation Equipment 
Donated

ThebeehivesprovidedbyRLXTechforlocalvillagers

RLXTech'secologicalfieldshavebecomea“canteen”fortigersandleopards.Forlocalresearchersand
villagerstobetterobservethewhereaboutsofwildanimals,wehavebuiltanobservationplatforminthe
ecologicalfields.

We have planted corn and soybeans in 20 ha 
of eco-fields in Zhen'anling Village, Sidaogou 
Village, and Guandaogou Village, which has 
become a “canteen” for nearby wild animals 
including deer and boars. The surrounding 
ecosystem cannot function healthily if they 
are not fed. RLX Tech provides financial 
compensation to the villagers for the damage 
to their farms. Traces of Siberian tigers and 
leopards can be frequently found near the 
eco-fields—these “big cats” must have chased 
wild sika deer and boars all the way down the 
mountain.

20 ha of Eco-Fields

We have organized a patrol team of 20 villagers. In addition to regular removal 
of animal clips and traps in the mountains, these “guardians” assist researchers 
in collecting tiger and leopard tracks and other data. The job has improved the 
villagers' tiger and leopard conservation capacity and ecological services and 
increased villagers' sustainable income. By the end of 2021, the total patrol 
distance of the RLX Tech Patrol Team had reached 12,600 kilometers.

12,600 km of Patrol Distance

TheRLXTechPatrolTeamseekingtigerandleopardtracksinthemountains
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Facing the heavy rainstorm in Zhengzhou, Henan Province, on July 20, 2022, the 
COVID-19 outbreak in Xi'an, and many other challenges, RLX Tech took actions to 
contribute to the combat against the pandemic and disaster relief.

In July 2021, Henan suffered a heavy rainstorm. We immediately donated RMB 3 
million to the Siyuan Disaster Relief project of China Siyuan Foundation for Poverty 
Alleviation for emergency relief in disaster-stricken areas. At the same time, we set 
up the RLX Tech Assistance Fund for Disaster-stricken Stores in Henan to support the 
repair of the disaster-stricken stores, the replacement of damaged products, and 
other post-disaster assistance projects.

In December 2021, in the face of the severe COVID-19 situation in Xi'an, RLX Tech 
donated RMB 2 million to the Philanthropy Association of Xi'an City for the purchase 
of anti-pandemic supplies to provide protection for front-line anti-pandemic workers 
in Xi'an.

ThefootprintsofwildSiberiantigersnearRLXTech'seco-fieldsprovetheimprovementofthenearbyecologicalenvironment.

In early September 2021, we visited Zhen'anling Village to look for wild Siberian tiger 
and leopard tracks.

The weather was pleasant in Northeast China in the early autumn. On our way to 
Zhen'anling Village, a small iron sign that reads "Tiger in the Area" could be seen tied 
to a tree trunk. Local villagers said that everyone knew that there were tigers “lurking” 
around now and they were accustomed to "living with tigers."

Forward was RLX Tech's eco-fields. Early in 2021, villagers began planting corn in 
fields, and by the end of the year, two meters of corn had grown there. A drone 
image revealed that a significant portion of the corn in the fields had been eaten and 
destroyed by boars, which greatly amused us.

Feng Limin, our guide and an expert on wild Siberian tigers and leopards, pointed 
to the damaged corn field and explained, "It was eaten by boars a few days ago." 
The presence of herbivores here suggests a healthy ecological habitat. Additionally, 
it implied that perhaps a Siberian tiger may have pursued its prey relentlessly and 
prowled the area.

As expected, after wading through a creek, we found a few wild Siberian tiger 
footprints on the muddy bank, as if we saw its wandering figure. The deeply sunken 
footprints on the soil presented the demeanor of the king of the forest. According 
to the patrol team, these footprints came from an adult female wild Siberian tiger, 
weighing about 150 kilograms.

In amazement, people pulled out their mobile phones to carefully capture this 
exhilarating and unforgettable moment. According to the latest data from the 
Siberian Tiger and Leopard Monitoring and Research Center of the National Forestry 
and Grassland Administration, Siberian tigers are active throughout more than half of 
the Northeast China Tiger and Leopard National Park. The grand occasion of “tigers 
found in every mountain” recurred.

There aremany companies funding
Siberiantigerandleopardconservation
p ro j e c t s  bu t  on l y  RLX  Tech  ha s
implementeditsactionsinfieldsandin
thehomesof localvillagers.Theentire
ecosysteminandaroundZhen'anling
isrecovering.Wearefullofconfidence
thatmoretigersandleopardswillreturn
toNortheastChina. IhopeZhen'anling
Villagewillbecomeabeautifulvillageof
tigersandleopards.

Feng Limin, expert in Siberian 
tigers and leopards and associate 
professor at the Beijing Normal 
University College of Life Sciences 

Story: Look! Tiger Footprints!

RLXTech'ssuppliesforflood
reliefinHenan

RLXTechsupporting
Xi'an'scombat
againstCOVID-19

Fight Against COVID-19 and 
Disaster Relief
Do our best to guard more people's homes
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Oneofourteammembersatthe798store,Beijing

PackagingproductionlineworkersatRLXTech'sfactory.Bytheendof2021,RLXTechhaddirectlyandindirectlycreated370,000jobsacrosstheindustrychain.

Many people dream of starting their own business and we are glad to see people from 
different cities entering a new chapter in life by opening their own stores.

By the end of 2021, RLX Tech had opened more than 24,000 stores in more than 300 
cities. It has effectively helped created about 370,000 jobs across the industry chain.

Market Responsibility

Commitments Firm Up Our Actions
In the e-vapor industry,

RLX Tech upholds industry principles, protects minors,

and works assiduously to help more people realize their dreams

by creating jobs and entrepreneurship opportunities.

Step by step,

we are fulfilling our commitments.

Key Economic Indicators in 2019—2021

Indicator 2019 2020 2021

RMB 1.5194 billionOperating 
income

Total workforce

Number of 
stores

683

1,500

Jobs driven 
to be created About 120,000

RMB 3.8197 billion

773

10,000

Over 277,000

RMB 8.521 billion

1,233

24,000

About 370,000 

About 370,000 New Jobs 
Across the Industry Chain
Helping Dreams Come True
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BacktohishometownQuanzhou,Jieopenedafranchiseandbecamea“boss.”

Like many others, Jie wanted to be his own boss and have a successful career. Since 
he was a child, he had dreamed of starting a business. To chase his dream, he left his 
hometown of Quanzhou, Fujian without finishing school to “make a living” –which 
has upset his own father. Although Jie spent many years in top-tier cities, he did 
not achieve what he had hoped for as the competition was too fierce and there was 
hardly any opportunities left for drifters like him.

It was not about being a boss, all Jie wanted was the freedom to “make his own 
decisions.” When the COVID-19 situation became less severe in 2021, Jie returned to 
his hometown and found that his friends all had successful careers, which left him 
feeling lost. “Later I realized that you don't have to go to a big city to have a successful 
career,” Jie said. Jie did not want to stay away from home anymore, as his once-tough 
father was also getting old and needed his companion. Perhaps starting a business in 
his hometown can be a breakthrough for him.

Therefore, he returned to his hometown of Quanzhou and opened a store. And he has 
been learning how to manage his store better. His old father was also excited by the 
idea and volunteered to help. The father and son estrangement has disappeared in 
everyday life. Jie attributed the hard-earned success to RLX Tech. Although the store 
is small, he became the boss of his own and gained great inner peace. He always says 
that he was not afraid of being doubted by others. “As long as what you do is correct 
and has a meaning, it is a success.”

There is no place like home.

Story: Hometown is Not a Way Out But 
a Way Forward

From 2019 to 2022, the Sunflower System has been upgraded from Versions 1.0 to 2.0 and to 3.0, becoming RLX Tech's technical armor to protect minors.

As Mencius advocated, we should care for all children as if they were our own. We are 
committed to protecting minors at all times. Since the inception of RLX Tech, we have 
taken the lead in launching the Guardian Program and insisted on “opposing sales to 
minors and use in front of minors.” We have established a comprehensive protection 
network for minors in product identification, marketing channels, and technological 
innovation.

The Sunflower System was launched by RLX Tech in 2019, an intelligent protection 
system that prevents minors from making purchases and has been continuously 
upgraded. In September 2021, the Sunflower System was upgraded to Version 3.0. 
Through “one code for one order,” RLX Tech integrated the “name-ID number-face 
recognition” triple verification into the POS system and tied it closely to the store's 
operations background and inventory. Relying on big data-based risk control, the 
system can quickly screen orders, identify violations, and deal with them promptly.

Furthermore, the system set up electronic fences to accurately delineate areas with a 
high concentration of minors, such as primary and secondary schools and children's 
palaces, to ensure that no application of RLX Tech sales venues of any kind in these 
areas will be approved during screening.

Firmly Upholding the Principles

Protection of Minors
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Application of the Sunflower System 3.0 in Stores

In June 2021, the newly revised Law of the People's Republic of China on the 
Protection of Minors came into effect, and for the first time in law, it explicitly 
prohibited the sale of e-cigarettes to minors. Our response was immediate, requiring 
all business partners to strictly adhere to laws and regulations and to prohibit the sale 
of products to minors. We have also set up a public complaint channel.

During our inspections in 2021, we found and dealt with 28 stores that violated the 
protection of minors. As per the Cooperation Tripartite Agreement for RLX Tech 
Stores and the Letter of Commitment to Not Selling E-Cigarettes to Minors signed 
by the stores, we imposed case-by-case penalties on them, including discontinuing 
operation support, deducting the security deposit, and closing the store immediately.

ByMay2022,

PercentageofRLXTechstoresapplying
theSunflowerSystem3.0:

Approximatenumberofelectronic
fencessetbytheSunflowerSystem:

Despite of being an unremarkable semi-underground store, the Beijing Shaoyaoju 
store has received a good stream of customers thanks to the busy location.

Shanshan, the store manager, has witnessed various passersby coming into her store, 
including minors. Whatever the reason they gave, Shanshan's answer to those minors 
is always "no." “It's my duty to screen before checking it on the Sunflower System,” 
said Shanshan. The Sunflower System can identify minors but it is the last line of 
defense. Her self-discipline and principles are the first “iron fence.”

A few young people simply wish to talk about their problems, and Shanshan is happy 
to be their audience. Before opening the store, Shanshan worked as a Japanese 
translator and studied abroad. From her own experiences, she understands that many 
teenagers just want to talk to someone who understands them.

“There are so many ways to be cool. If they're really anxious, I'd advise them to go to 
the gym,” said Shanshan. She often thinks about her own experiences. She used to 
be a willful girl. It was only after becoming a mother that she began to understand 
parents' care and thoughts for children. “I want to do my best to guide them to the 
right path. If I can make it, I may be called a qualified ‘guardian.'” She has made a 
small sign and put it up in front of the store, which reads “minors are prohibited from 
buying.” She hopes to work with RLX Tech to push the protection line forward a little 
bit.

Story: “No” Is the Only Answer

Shanshan,storemanageroftheShaoyaojustore,Beijing

Thecustomerscans
theQRcodeon
thePOSwiththeir
mobilephone.

Theshopassistantverifiesthe
ageverificationcard,scansthe
good,createstheorder,and
completesthepurchase.

Thecustomercompletes
thename-IDnumber-face
recognitionverificationon
thesmartphone.

Onceidentifyinganorder
withoutageverificationinbig
data-basedriskcontrol,RLX
Techwillhandleitpromptly.

100%

300,000
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Weassistedrelevantagenciesincountingcounterfeitsandknockoffsonthesiteofanti-counterfeitingintheGolden
ShieldProgram.

We do not want any potentially hazardous counterfeit or subpar products to be 
put into the market. Since 2019, RLX Tech has actively responded to national 
policy, assisted law enforcement agencies in online and offline anti-counterfeiting 
operations, and informed the public about safety hazards and identification methods 
of counterfeits and knockoffs to protect consumers' rights and interests.

In 2021, RLX Tech's Golden Shield Program assisted the police in handling 43 
counterfeit cases and seized 797,891 counterfeits or knockoffs.

We work together with our supply chain partners during the development process to 
deeply instill RLX Tech's concept of social responsibility into our partners. We uphold 
strict standards in all aspects of supply chain management and assist the industry 
chain in becoming sustainable.

RLX Tech strives to maintain a friendly and sustainable relationship with its suppliers. 
We have developed the RELX Code of Conduct for Business Partners with reference 
to relevant international conventions and standards. The Code mandates suppliers 
to abide by laws and regulations and practice business integrity. It also emphasizes 
the protection of labor rights and interests in the supply chain, including eliminating 
the use of child labor and forced labor, discrimination, and harassment; ensuring 
reasonable work hours, and providing benefits and securities as prescribed by laws 
and regulations.

We have signed the RELX Code of Conduct for Business Partners with each of our 
partners. We regularly monitor the National Enterprise Credit Information Publicity 
System to see if our existing major partners have abnormal business operations or 
serious violations.

Supplier Management

Integrating Social Responsibility in Every Aspect of Supplier Management

WehopethatRLXTech'ssocialresponsibilityconceptcanbeintegratedintoeveryaspectofsupplychaincooperation.

380

377

3

RLXTech'ssuppliers:

SuppliersfromtheChinesemainland:

Suppliers fromHongKong,Macao,Taiwan,
andoverseas:

Admission of Suppliers

Selection of Suppliers

Review of Suppliers

Improvement of Suppliers

Trading with Suppliers
We will comprehensively consider quality, 
cost, delivery time, service, sustainability 
capability, alignment of proposals, risk control 
capability, and professionalism.

Before entering into partnerships with new 
suppliers, we have added a statement of 
interest. The new supplier admission review 
covers R&D capability, quality control, 
financial management, procurement and 
delivery capabilities, and sustainability 
management. In the procurement of important 
products, we pay attention to production site 
inspection to ensure product quality.

To indirectly motivate the suppliers to 
improve their service and management 
systems, we will bring to their attention 
any defects we discover in our 
cooperation.

Every year, we evaluate the performance of our suppliers, 
and the results will be used as a reference for determining 
cooperation for the next year. This practice is designed to 
encourage suppliers to continuously improve their 
management capabilities.
Every year, we also evaluate the sustainability manage-
ment of our core suppliers from nine aspects, including 
fire safety, chemical safety, equipment and work safety; 
occupational health and accident response; hygiene, 
dormitories, and cafeterias; environmental protection; 
the management system; labor ethics; and business 
continuity.

We promptly sign contracts with suppliers and do fair 
deals. We make timely payments as required by the 
contract. We require suppliers to provide 3C, RoHS, and 
other relevant certificates to ensure the compliance of 
products.

Joining Hands with Supply 
Chain Partners
Growing Together

Cracking Down Counterfeits 
and Knockoffs
Golden Shield in Action
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Product Responsibility
Technology Secures a Safe  

Experience

OneofRLXTech'sR&DengineersisdevelopingnewproductsintheE-LiquidInnovationLab.

Inspirations for a good product must come from the user's point of view.

RLX Tech adheres to strict standards. 

All its products must go through numerous quality inspections before being released onto the market.

RLX Tech continues its research and innovates its products and services to fill the gap in vaping science in China.

In RLX Tech, we believe we provide not only companionship but also trust.

A comprehensive and long-term bio-sciences study is required to study the impact of 
e-vapors on individual and public health, particularly the extent of long-term effects,. In 
2020, we established a “1 + 4” science research chain. It demonstrates that our scientific 
innovation capability has evolved from projects to systems and that we are capable of 
constructing a comprehensive and complex analysis model. Since the inception of the 
company, we have invested RMB 800 million in research and development.

ByJune2022:

Numberofpatentsfiled
byRLXTechglobally

+610

A pursuit of perfectness

RMB 800 Million R&D 
Investment

RLX Tech's “1 + 4” Science Research Matrix

Product Quality

Physiochemical 
Research

Toxicology 
Research

Clinical Research

Long-term 
Impact Assessment

Relying on RLX Tech’s 
Chemistry Laboratory, we study 
the content of various chemical 
components in aerosols. We 
focus on the potential risk 
components in the released 
content and accumulate data as 
part of our quantitative risk 
assessment and clinical 
experiments.

We systematically evaluate the 
toxicity of e-liquid and aerosols, 
exploring their impacts on 
different body tissues and in 
different dimensions. The results 
can also serve as prerequisites 
for clinical research.

We track users on a regular basis to 
monitor changes in physiological 
indicators and relevant biomarkers 
in the body. We carry out research 
on user vaping behavior and 
nicotine pharmacokinetics.

Stable product quality is the 
cornerstone of scientific research. 
The only way to draw meaningful 
scientific conclusions is by ensuring 
the stable quality.

We study changes in the user 
group’s characteristics from a 
public health perspective. We build 
comprehensive and complex 
analytical models and predict the 
public health impacts of our 
e-vaping products based on our 
toxicological and clinical findings.

26 RLXTechCorporate Social Responsibility Report 2021—2022 
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Quality and safety are always essential to RLX Tech. The “1” in the “1 + 4” science 
research chain represents consistent strict control of product quality, as inconsistent 
quality will undermine the foundation for subsequent rigorous scientific exploration. 
In 2022, we established a matrix of eight laboratories and implemented strict quality 
control in our factories. We closely monitor every stage of production to ensure that 
only safe and high-quality products will be delivered to consumers.

Our laboratory matrix consists of eight laboratories, namely, the RLX Tech Innovation 
Lab, the Chemistry Lab, the Bioscience Lab, the E-Liquid Innovation Lab, the New 
Material Lab, the Aerosol Lab, the Quality & Safety Testing Lab, and the Sensory 
Analysis Lab. We also have the RLX Tech Center for After-Sales Quality Inspection. 
RLX Tech's complete technical path has been further improved to integrate product 
quality, flavor development, experience upgrade, and scientific exploration.

TheBirthofanRLXTechProduct

ThewholeR&Dprocess:

Userevaluations:

Formulaadjustments:

Producttests:

Probabilityofasamplebeingreleasedonthemarket:

AworkeratRLXTech'sfactoryisinspectinge-liquidpods.Dr.LiangJingjing,RLXTech'sheadofchemicalanalysis,ischeckingthemobilephaseofanultra-highperformance
liquidchromatographinpreparationforcarbonylcompoundtesting.

How many tests must a product pass before it is ready for production? The answer 
from RLX Tech is 197.

To access the 20,000 m2 factory, which satisfies the GMP-100,000 clean workshop 
standard, visitors must wear clean-room attire and go through an air shower. A 
quality supply chain team of more than 110 people oversees the input of materials, 
production, finished products, and many other processes. Each batch of RLX Tech 
products has to go through 22 rigorous tests when they leave the production line. 
More than 2 million vaping pods are used for sampling annually.

This is just the final test RLX Tech products confront before they leave the factory. 
Many other tough tests are conducted at every stage of the production process.

Story:

days

items

80

500+

100+

197

1.5‰

The development process to 
provides the best possible 
experience
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AstructuralR&Dengineerisprototypingaproductwitha3DprinterintheProductInnovationLab.

The Innovation Lab is the cradle of new products. Here, engineers develop products 
based on users' needs and go above and beyond what users expect.

For example, the Innovation Lab's Lean Design project involves reducing product 
components to simplify the products structure and enhance their stability and 
reducing the products' impact on climate change. For example, we have reduced the 
number of parts by 16.7% in the RLX Tech Lite vaping pod, which enhances stability 
and reduces processes. It is estimated to reduce relevant carbon emissions by 
approximately 15%.

The Quality & Safety Testing Lab will conduct environmental adaptation and safety 
testing on a product before it is put into mass production. Numerous tests, including 
friction, drop, insertion, and high-temperature tests, are conducted to ensure 
the stability of the physical and electrical properties of the product. At RLX Tech, 
the quality department has the power of veto. If a product fails the department's 
inspection, it will never be marketed.

For example, we will ship the new product to Lhasa, Tibet during the research and 
development stage. During the about-7,400-km journey lasting for about 20 days, the 
products will be subjected to changes in air pressure and temperature and bumps to 
access their capacity to endure extreme environments. The lab was accredited by the 
China National Accreditation Service for Conformity Assessment (CNAS) in 2022.

EngineersaretestingthedecibelofaproductinoperationwithasoundproofboxintheQuality&SafetyTestingLab.

Innovation Lab

Quality & Safety Testing Lab
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Aerosol Lab, New Material Lab, and E-Liquid Innovation 
Lab

Sensory Analysis Lab

位于深圳石岩的RELX悦刻专属工厂，建筑面积超过20,000 平方米，目前拥有约4,000 名工人，产能

顶峰可达每月生产5,000 万个雾化弹

Chemicalanalysisexpertsaretidyingandcleaninglaboratoryequipment.

Our Chemistry Lab focuses on the detection of aerosols and released content. As early 
as 2019, we set comprehensive and stringent corporate standards for e-liquid. During 
the development of e-liquid, the Chemistry Lab analyzes all additives and verifies 
their safety.

At present, our Chemistry Lab is capable of testing various aerosols and released 
content against the national standard. Based on strictly compliance with national 
standards, we carry out testing against stricter standards and more comprehensive 
requirements. The Chemistry Lab's detection of aerosols covers 19 categories and no 
less than 140 substances. Its detection of the released content of e-cigarettes covers 
12 categories and no less than 102 substances. The lab was accredited by the China 
National Accreditation Service for Conformity Assessment (CNAS) in August 2020.

In 2021 and 2022, we established an Aerosol Lab, a New Material Lab, and an E-Liquid 
Innovation Lab to further improve our basic research capabilities. The three labs can 
dig deep into the core components and key substances of e-cigarettes to improve 
product safety and user experience.

Notably, the E-Liquid Innovation Lab has greatly reduced the products' risks to 
give the burnt smell and lose flavor through technological innovations such as raw 
material purification and flavor perception. It has also mastered the core technology 
of compound nicotine. By altering the type and proportion of compound organic 
acids and their precise ratio with nicotine, the products can surpass the original 
experience while ensuring a pure taste.

Quality and safety are essential, and good flavor is also important. In the Sensory 
Analysis Lab, evaluation experts conduct evaluate product flavors from different 
dimensions with reference to the analysis methods of tea, coffee, and wine.

Users have the final say on good tastes. For example, before the Yixiyun pod was 
launched, in order to reproduce the taste familiar to users, the R&D team visited 
many cities in three months, where they quantitatively surveyed more than 2,000 
users. Based on user feedback, we summarized more than 30 sensory evaluation 
dimensions for the product, which were used for quantitative evaluation of the taste 
of the product before the release.

Chemistry Lab
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Biosciences Lab

The Continuous Improvement of Quality Management 
System

Center for After-Sales Quality Inspection

RLX Tech's Biosciences Lab was launched in September 2020. The core of the lab is 
an SPF (Specific Pathogen Free)-grade animal lab, in which experiments on the in 
vivo effects of aerosols and behavioral experiments are performed on animals. The 
lab is also equipped with areas for cell and biochemical experiments, which can 
carry out toxicological tests on RLX Tech's products from multiple angles such as 
the cardiovascular system, the respiratory system, and the nervous system, for the 
purpose to comprehensively evaluate the biological safety of aerosols.

As our business continues to grow, consumers have higher expectations for the 
quality of our products. In 2021, RLX Tech implemented the Quality Management 
System (QMS) to unify the management of quality information and integrate the flow 
of information between internal and external systems of the company. This practice 
has greatly improved our work efficiency and quality management.

We are also meticulous for after-sales testing. In 2021, we established a Center for 
After-Sales Quality Inspection for quality inspections for all returned and exchanged 
products, including appearance screening, battery aging, disassembly analysis, and 
electronic analysis. It efficiently supports the inspection and re-judgment on returned 
goods from franchises and provides important reference for product design and 
development. In 2021, the customer return rate of defective atomizers and pods of 
RLX Tech further dropped by 36%.

AworkerisconductingbatteryagingtestsonreturnedgoodsintheCenterforAfter-SalesQualityInspection.

QualitytestingengineersareconductinghightemperatureandhighhumiditytestsonpodsintheQuality&SafetyTestingLab.

Five Major Quality Systems of RLX Tech

Production 
Quality 

Management 
System

R&D Quality 
Management 

System

Component 
Quality 

Management 
System

Compliance 
Management 

System

Lab 
Management 

System

It controls key factors affecting product quality during the factory production 
process to ensure that the product quality meets the requirements.

It identifies and solves design-related issues in advance according to the project 
development process. It precisely defines the output and access criteria for each 
stage of design to ensure the reliability and availability for mass production of 
new products.

The quality of parts and components is effectively controlled throughout the 
process, including supplier selection, supplier performance management, 
component standard setting, component development and recognition, and 
quality improvement for mass production.

It systematically identifies, interprets, frames, and implements compliance 
requirements through standardized management of compliance factors such as 
product safety, laws and regulations, hazardous substances, environmental 
impact, and packaging specifications.

Based on the requirements of product safety, stability, and applicability, it creates 
an appropriate plan for performance, environment, and safety testing to meet the 
testing needs at all stages of the product life cycle.
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RLXTech'sscientificteamisdetectingthecompositionoftheaerosolwiththegaschromatography-mass
spectrometryinstrument.

RLXTechregistersthefirste-cigaretteclinicalresearchprojectinChina.

RLXTechregistersaclinicalresearchprojectonthesafetyofe-cigarettes.

Aspiring to be a reputable company, RLX Tech sees it as its responsibility to 
continuously advance into the unexplored sphere of vaping science. We believe 
that the only way to transform the findings of fundamental research into energy 
for improving product quality and bring infinite possibilities into the future of the 
industry is to confront and address these challenges.

Through the “1 + 4” scientific research matrix, we have built a complete scientific 
system extending from microscopic to macroscopic, from chemistry and biosciences 
to public health research. Based on strict product quality management, we carry out 
the “4” of the “1 + 4,” namely, physiochemical research, toxicology research, clinical 
research, and long-term impact assessment. In an effort to dispel public prejudice 
towards vaping products, we employ systematic and scientific methods to collect 
evidence, verify, and explore the low-risk potential of our products.

We have made considerable progress in our science efforts.

First Batch of Vaping Clinical Studies in China

In March 2021, RLX Tech launched the first e-cigarette clinical research project in 
China. The project studied the metabolic kinetics of nicotine in subjects, and the 
impact on human biomarkers of the use of RLX Tech products to substitute cigarettes 
was approved by the Chinese Clinical Trial Registry (ChiCTR) and the World Health 
Organization International Clinical Trial Registry Platform (WHO ICTRP).

In February 2022, RLX Tech launched the first clinical study on the safety of e-cigarettes 
in China. Different from the previous study that focused on nicotine metabolism, this 
one focused on the safety of e-cigarettes. 36 healthy subjects with smoking habits 
were recruited and randomized into groups to observe the short-term effects of 
different products on their respiratory and cardiovascular functions. The project was 
also successfully registered on ChiCTR.

Into the unexplored sphere and moving on

Scientific Exploration
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Joining Hands with More Research Institutions to 
Improve Our Science Matrix

Collaborating with a wide range of professional partners enables us to explore the 
unknown. We currently have partnered with ten universities, two hospitals, and 
several research and commissioned research institutions, including Sun Yat-sen 
University, the Chinese Academy of Sciences (CAS) Shenzhen Institute of Advanced 
Technology (SIAT), and Guangzhou Institute of Respiratory Health. In 2021, we carried 
out 13 projects of different dimensions in cooperation with other parties.

In 2019, RLX Tech cooperated with the CAS SIAT to investigate the effects of key RLX 
Tech e-cigarette ingredients on the nervous system.

In 2022, the Chinese Journal of Drug Abuse Prevention and Treatment published the 
result of the first collaborative research conducted by RLX Tech and the CAS SIAT. With 
RLX Tech's products as the research object, the study verified that WS-23, a cooling 
agent common in e-cigarettes, is not rewarding, and e-cigarettes containing WS-23 
are less rewarding than pure nicotine products.

In November 2020, RLX Tech and Sun Yat-Sen University jointly established the Sun 
Yat-Sen University-RLX Tech Vaping Product Evaluation Laboratory. The laboratory is 
the first full-process research platform covering pre-clinical to clinical research stages 
in vaping science in China.

In July 2021, the SCI journal Ecotoxicology and Environmental Safety published an 
article by the  RLX Tech and Sun Yat-Sen University scientific team. According to 
the study, the effect of e-cigarette smoke condensate on human lung epithelial cell 
line (BEAS-2B) is much smaller than that of cigarette smoke condensate in the case 
of acute exposure for 24 hours, thus proving the relative harm reduction ability of 
e-cigarettes.

In 2021, RLX Tech worked with Qilu University of Technology (QLUT) (the Shandong 
Academy of Sciences) to research on the biosafety of e-cigarette aerosols, trying to 
reveal the effects of e-cigarettes and cigarettes on different cells and organs of the 
human body.

On April 7, 2022, Human and Experimental Toxicology, an internationally authoritative 
SCI journal in toxicology, published an article by the QLUT research team, confirming 
that compared with cigarettes, e-cigarettes cause smaller damage to human vascular 
endothelial cells, showing a more significant harm reduction effect.

RLXTech'sR&DteamisformulatingproductsintheE-LiquidInnovationLab.

ThearticleispublishedintheChinese
JournalofDrugAbusePreventionand
Treatment.

ThearticleispublishedinEcotoxicologyand
EnvironmentalSafety.
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Aseniorstructuralengineerisdigitallymodelingaproductwitha3Dscanner.

“Phantom”receivedanhonorablementionintheParis
DNADesignAwards.

We are steadfast in the investment in innovation, research, and development. Our 
goal is not only to strengthen the protection of our intellectual property rights but 
also to inject more innovation into the industry, which in turn will result in better 
products for our users.

By the end of June 2022, RLX Tech had filed more than 610 patents worldwide, 
including 114 publicized Chinese invention patent applications. These patents 
include e-vaporizer design, e-liquid formulas, electronic control, intelligence, release 
content safety, and minor protection.

In December 2021, RLX Tech was selected as a Guangdong Technologically Advanced 
Enterprise for 2021. In February 2022, the Top 100 Chinese Enterprises in PCT 
International Patent Application for 2021 was released, in which RLX Tech ranked 
64th.

RLX Tech's design is also highly recognized worldwide. In 2021, RLX Tech's product 
“Phantom” received an honorable mention in the Paris DNA Design Awards.

We comprehensively analyze users' feelings and expectations from the aspects of 
perception, purchase, use, and safety based on scenarios such as purchasing and 
using. For example, e-liquid leaks caused by improper sealing inside the pods bring 
users a negative experience. 

For this, RLX Tech has made a breakthrough in the design of pods. We adopt double-
layer sealing and multiple annular grooves for liquid storage to create a separate 
condensate storage space, effectively preventing the accumulation and leakage of 
condensate. The technology was granted a utility model patent in February 2022.

Story: RLX Tech's Innovative Way to 
Address E-Liquid Leaks

DiagramofRLXTech'spatentofleakage-proofpods

Innovation for Better
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LiXue(left),shopmanageroftheFuchangStreetstoreinXichengDistrict,Beijingtreatscustomerslikeherown
friends.

“Wewillanswerallyourquestions.”

Consumers' satisfaction is a prerequisite before we can advance. Our professional 
and patient customer service team pay close attention to consumers' experience 
and demands. Every feedback from consumers will motivate us to further optimize 
ourselves.

All-out Efforts in Ensuring Privacy Security

An Honest Answer to Every Question Asked

We are well aware of the importance of consumers' information privacy. Upon its 
inception, RLX Tech established and released a comprehensive and effective privacy 
protection system on its official website. In addition, we employ advanced firewalls, 
information encryption, permission settings, and other technical means to protect 
against personal information loss and leakage. We also require all relevant employees 
to sign non-disclosure agreements, requiring them to handle customer information 
discreetly and securely.

We have built a variety of after-sales channels and models to fulfill our service 
commitments to customers. The RLX Tech Call Center provides timely and high-
quality replies to customers' inquiries. Throughout 2021, the RLX Tech Customer 
Service Platform made 1.085 million responses. 100% of the complaints were settled.

For a more comprehensive understanding of consumer needs, RLX Tech launched 
a Q&A platform on its official WeChat account at the end of January 2022. On this 
platform, discussions on vaping science and product suggestions will have online 
replies from the customer service staff 24 hours a day.

ByJune30,2022,

Thenumberofinquiries
receivedontheQ&Aplatform:

Percentageofinquiries
beingreplied:

11,695

100%

User Service
A pursuit of a perfect experience
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Environmental Responsibility
Persist in Striving for a Sustainable 

Future

RLXTechproducesandmanufacturesresponsiblywithoutcreatingburdensforEarth.

Climate change is a common challenge for all mankind.

RLX Tech insists on low-carbon operation in every aspect of the design,  
production, distribution, and use of its products.

We work closely with our value chain partners and strive to drive the green development of the industry.

RLX Tech is perseverant in protecting the community of life on Earth.

In April 2022, RLX Tech launched the Aim for Zero program. With eight major carbon 
reduction initiatives, our direct operations and value chain will be carbon neutral by 
2033 and 2050, respectively.

Even before this, RLX Tech has been committed to low-carbon operations and 
has achieved remarkable results. Our office and laboratory operations in Beijing, 
Shanghai, and Shenzhen have been carbon neutral since 2021. Certified by TÜV 
Rheinland, RLX Tech achieved carbon offsets in office and laboratory in the three 
locations by purchasing carbon sink reductions from relevant wind power projects on 
the carbon sink trading platform.

In addition, we launched the Pods Reborn recycling program and established 
an Environmental, Social, and Corporate Governance Committee to promote 
environmental sustainability with various initiatives.

User engagement is a crucial part of RLX Tech's carbon neutrality plan. We 
continuously encourage consumers to lead a green lifestyle through our Pods Reborn 
recycling program.

Preparing for 2050

Aim for Zero
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An RLX Tech product's carbon footprint covers product design, manufacturing, 
distribution, sales, and use. We treat every aspect with great care in pursuit of net zero 
emissions. With the implementation of the eight major carbon reduction initiatives, 
RLX Tech will be able to fulfill its carbon neutrality commitment in the near future.

RLX Tech has plans for carbon-neutral products, carbon-neutral factories, and green 
stores. We also plan to establish a green supply chain partnership mechanism, 
eliminate unnecessary single-use plastic packaging, reduce waste, and promote low-
carbon office practices among our employees, in order to facilitate carbon neutrality 
across the value chain.

User engagement is a crucial part of RLX Tech's carbon neutrality plan. We 
continuously encourage consumers to lead a green lifestyle through our Pods Reborn 
recycling program.

TheapplicationofmoreautomationequipmentwillhelpRLXTechreducecarbonemissionsintheproductionchain.

Theautomaticsteelcoilcoverinstallationequipmentinthefactoryeffectivelyimprovesworkefficiency.

OneofRLXTech'smajorcarbonreductioninitiativesistoeliminateunnecessaryone-offplasticpackaging.

Scope1 (directemissions):directgreenhousegas
(GHG)emissions from fuel combustionactivities
andphysicochemicalproductionprocessesdirectly
controlledbyacompany

Scope2 (indirectemissions):GHGemissions from
energypurchasedbyacompany,includingelectricity,
heat,steam,andcooling

Scope 3 (indirect emissions in activities in the
upstreamanddownstreamof thevaluechain):all
indirectemissionsoccurring inthevaluechainofa
company(notincludedinScope2)

Note(*)

Achieve carbon neutrality of direct operations (Scopes 1 + 2*) by 2033

Achieve carbon neutrality across the 
value chain (Scopes 1 + 2 + 3*) by 2050

Our Goals 

What We Have Done 

Three offices (Beijing, Shanghai, 
and Shenzhen) and laboratories 
have achieved carbon neutrality

Start the Pods Recycling Project

Establishment of ESG 
Committee
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Right at 8:30, Lan Li boards an electric shuttle bus. It is one of the 24 daily shuttle 
buses that RLX Tech arranges for employees in Shenzhen to deliver them safely to the 
company.

As a purchasing manager at RLX Tech, Lan Li is engaged in complicated purchasing 
tasks. She can save a lot of time by taking the electric shuttle bus, where she can rest 
or chat with her colleagues. It is much easier than driving to and from get off work by 
herself.

“Convenience is not the most important thing here,” she said with a smile, “What 
matters is that it turns our daily commute into an action to protect the environment.”

“Advocating a low-carbon office and travel among employees” is one of RLX Tech's 
eight major initiatives for the Aim for Zero. In addition to low-carbon shuttle buses, we 
also strive to reduce carbon emissions in more processes. In 2022, RLX Tech Shenzhen 
Office replaced all bottled water dispensers with filtered water fountain machines, 
which can save about 3,000 plastic water barrels every year. Small appliances that are 
used for a long time, such as automatic hand sanitizers, use rechargeable batteries, 
which can save about 150 waste batteries every year.… Every little change helps bring 
the concept of “green office” into the workplace.

“Environmental protection starts from details. Now, commuting is my effort for the 
Aim for Zero,” said Lan Li.

Story: Contributing to the Aim for Zero 
on the Way to Work

LanLiisboardingRLXTech'selectricshuttlebus.

RLX Tech's Eight Major Initiatives for the Aim for Zero

Plastic Reduction

Waste Reduction

Promoting the Pods 
Reborn Recycling 

Program

Establishing a Green 
Supply Chain Partner 

Mechanism

Reduce Product 
Carbon Footprint and 
Introduce Zero-Car-

bon Products

Create a 
Zero-Carbon 

Plant

Create a Green 
Store

Promote 
Employees’ 
Low-Carbon 

Office Work and 
Business Travel

By 2025, we will eliminate unnecessary one-off plastic packaging. 
By 2033, our plastic product packaging will be 100% reusable, 
recyclable, or degradable.

We will implement a waste management scheme to reduce office, 
production, and laboratory waste. From 2021 to 2033, we will 
reduce the amount of waste going to landfills by 30%.

We will convert used pods into resources and encourage users to 
recycle their used pods. The Pods Reborn recycling program will 
be available across the country by 2022. From 2022 to 2025, the 
number of recycled used pods will be increased by 200%.

We will encourage our supply chain partners to increase the 
percentage of renewable energy used in their operations. We will 
monitor, inventory, report, and reduce carbon emissions from 
their operations and set phased reduction targets. We will 
prioritize logistics and packaging partners who can provide 
low-carbon transportation services and green packaging.

We will integrate the low-carbon concept throughout the entire 
life cycle of our products and continue to increase investment in 
the research and development of low-carbon products, including 
products that adopt advanced production processes and are 
produced with renewable and recycled materials. By 2025, at least 
one of our products will be carbon-neutral.

By 2033, at least one of our self-owned factories will achieve net 
zero emissions through management, technological innovation, 
and targeted approaches such as emissions reductions, the use of 
renewable energy, and carbon offsets.

We will set green store standards and use recyclable materials, 
modular designs, and energy-efficient equipment. By 2023, at least 
one of our stores will be green-certified and we will promote the 
green store practice throughout the country.

We will reduce the carbon footprint in employee travel, practice a 
low-carbon office, and choose low-carbon equipment. We will use 
a low-carbon incentive mechanism to encourage employees to 
reduce carbon emissions, by traveling green, saving office 
consumables, and the remote collaborative office.

By2033,RLXTechwillhaveatleastoneself-ownedfactoryachievingnetzeroemissionsthroughmanagementand
technologicalinnovation.
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Chemical Substance Management

Water Management

In order to prevent our products' chemical substances from impacting the 
environment, human health, and safety, we continue to improve our chemical 
procurement standards and procedures and explicitly require suppliers to provide 
and submit chemical safety data sheets (SDS) to specialized departments for review. 
To maximize resource utilization, we purchase materials, parts, and products that 
have a low environmental impact together with our partners.

RLX Tech consumes water primarily in the cleaning process in production, office 
work, and daily life. We strictly abide by relevant laws and regulations and commit to 
improving water efficiency as stated in the RELX Environmental Policy. Additionally, 
we specifically demand that suppliers increase water efficiency and strive to reduce 
the water footprint of the supply chain.

In 2021, RLX Tech conducted third-party field sustainability audits to verify suppliers' 
water management, including water consumption and water conservation schemes. 
No major water management risks were found throughout the auditing period.

Environmental Management

In 2021,

RLXTech'sGHGemissions(CO2e):

Comprehensiveenergy
consumption(tce):

Totalwaterconsumption

t

t

t

774.4

107.9

11,105.1

Aworkerisputtinge-liquidrawmaterialintoabatchingtankwitharotarylobepump.

Strictly abide by the environmental laws, regulations from the government, and other relevant requirements.

Implement the applicable environmental management systems and improve continually to ensure the internal 
management operates efficiently and effectively.

Set and regularly review the environmental target and objective and achieve pollution prevention and 
environmental performance improvement.
Properly handle the waste gas, wastewater, and solid waste in compliance, and strive to minimize the impact 
of company activities on the environment.

Take initiative identifying the risks and opportunities for climate change in the company activities, and 
advocate for energy conservation and green operation.
Focus on the ecological impact of company activities, and strive to protect biodiversity as corporate social 
responsibility.

Prioritize the use of environmental-friendly and safe raw materials in product development and production.

Actively provide regular training for our employees to improve their environmental protection awareness and 
develop a green corporate culture of company.

Make the policy accessible to the public, and seek inspection, understanding and cooperation from the 
interested parties.

Promote resource conservation in company activities and improve the efficiency of resource utilization.

RLX Tech's Environmental Commitments

Management of Solid Waste, 
Waste Gas and Wastewater
Solid Waste Management

We treat waste responsibly. RLX Tech has signed an Industrial and Commercial 
Waste Treatment Agreement with a third-party qualified hazardous waste treatment 
institution, and entrusting it to transport, collect, store, utilize, and dispose of 
hazardous waste. As required by law, we also submit the Annual Plan for Hazardous 
Waste Management on the platform designated by the environmental protection 
department and make monthly and annual declarations of hazardous waste.

We have established a management system and ledgers for the management of 
hazardous waste in temporary storage according to national regulations. Additionally, 
we have applied to the ecological environment department for permission to set up a 
hazardous waste storage room. We sufficiently allocate labor protection supplies and 
fire safety supplies to ensure the safety of operators and the environment.

2021 

1 106.6

Indicator

Total general waste discharge

Unit

ton

12.5General waste discharge intensity kg/RMB 1 million of revenue

2 59.2Total hazardous waste discharge ton

6.9kg/RMB 1 million of revenueHazardous waste discharge intensity

RLX Tech's Waste Discharge in 2021

50 

1. The calculation of general waste includes 
domestic waste and general industrial solid 
waste f rom the production and operation of 
Shenzhen Office, Beijing Office, Shanghai Office, 
and Fangxin Factory. The annual domestic waste 
discharge in the off ices is estimated based on 
the average number of employees and the 
average waste discharge per person per day of 0.5 
kg/person/shift. The calculation formula is: Office 
waste discharge (ton) = Average number of 
employees in 2021 (person) * 0.5 kg/person/shift * 
Actual working days in 2021 (250 days)

2. The calculation of hazardous waste includes 
waste organic solvents and waste containing 
organic solvents, waste mineral oil and waste 
containing mineral oil, waste acids, and waste 
alkalis f rom our laboratories and self-owned 
factories.

MoreenvironmentaldataofRLX
Tech in 2021, see theRELX ESG
Report2021.

Note (*)

Note (*)
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Wastewater Management

We treat wastewater strictly in accordance 
with the Water Pollution Prevention and 
Control Law of the People's Republic of China 
and other relevant laws and regulations. For 
example, we have established wastewater 
pollution control facilities in the factory 
according to relevant design specifications. 
T h e y  e f f e c t i v e l y  r e m o v e  h a z a r d o u s 
substances from wastewater produced by 
production equipment and experimental 
container cleaning in the factory through 
physical, chemical, and biological treatment 
processes. The treated wastewater fully meets 
the Discharge Limits of Water Pollutants, the 
Wastewater Quality Standards for Discharge 
to Municipal Sewers, and other relevant 
mandates.Aworkerisaddingneutralizertoawastewatertreatmentdevice.

Reuse of Paper

Some unused product manuals and boxes are handed over to third-party companies 
for recycling. After sorting and other procedures, they will be repulped into 
environmentally friendly recycled paper. We have recycled 63.3 tons of paper since 
2021.

In the shipment process, we reuse outer cartons in good condition to reduce single-
use waste. In 2021 and 2022, we expect to save 400,000 outer cartons.

Warehouse and Logistics 
Management

Reuse of Logistics Packages

Long-distance Logistics Management

We have changed the decentralized transportation of products by third parties into 
full truck load transportation. It has improved delivery efficiency and reduced the 
logistics distance by about 80,000 km every year.

Terminal Transportation Management

In 2022, we used electric vehicles instead of fuel-powered vehicles to deliver products 
within the city. In the first half of 2022, our total urban transportation distance was 
approximately 2.12 million km, and electric vehicle transportation reduced carbon 
emissions by about 79 tons of CO2e. 

Waste Gas Management

R L X  Te c h  a c t i v e l y  i m p l e m e n t s  t h e 
Environmental Protection Law of the People's 
Republic of China, the Atmospheric Pollution 
Prevention and Control Law of the People's 
Republic of China, and other relevant laws 
and regulations. We strictly control the 
emission of waste gas containing particulate 
matter, volatile organic compounds (VOCs), 
and other pollutants in laboratory operations, 
factory production, and material storage. 
For example, the VOCs from the production 
of e-liquid are collected in the factory and 
then discharged from the high waste gas 
device after being treated by “filtration + 
the secondary activated carbon adsorption 
device” to minimize the concentration of 
VOCs. The waste gas fully meets the national 
emission standards.

Aworkerisoperatingawastegastreatmentdevice.
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Employee Responsibility
Let Good Aspirations Be Rewarded

AtRLXTech,wecreateanequalandinclusiveworkplace,whereeveryemployeecanenjoylifeandwork.

RLX Tech brings together professionals in various areas.

We respect everyone's contribution.

We create a healthy, safe, and harmonious workplace for employees to fully display their talent.

We believe that only driven by the team can RLX Tech allow creativity to grow 

and create good products that change lives.

RLX Tech brings together a group of adventurous and motivated employees. We strive 
to protect the rights and interests of every employee and take various measures to 
create an equal, inclusive, and diverse workplace.

We strictly abide by the Labor Law of the People's Republic of China, the Labor 
Contract Law of the People's Republic of China, the Law of the People's Republic of 
China on the Protection of Women's Rights and Interests, and other relevant laws and 
regulations. We treat employees equally regardless of their gender, race, ethnicity, 
or family background. In the RELX Employee Handbook, we list workplace principles 
that prohibit discrimination and harassment, child labor, and forced labor.

Bytheendof2021

TotalworkforceofRLXTech:

EmployeesfromHongKong,Macao,Taiwan,
andOverseas:

Employeesofethnicminorities:

Percentageoffemaleemployees:

11

73

35%

1,233

Protection of Labor Rights 
and Interests
An inclusive and diverse workplace

Talentisourmostvaluableasset.Westrivetoprovidemoreopportunitiesforallemployeestodisplaytheirtalent.
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Why do women always get asked how to balance work and life? Why do so many 
people believe that women should become stay-at-home mothers once they become 
30? The first step to solving a problem is to ask a question.

On March 8, 2021, Women's Day, RLX Tech's CEO Kate Wang had an online 
conversation with female store owners, store managers, and employees. They sought 
answers to these questions about life and the workplace.

Q: I have recently been promoted from store assistant to store manager; however, I 
always feel like I'm not good enough. Could there be a problem with me?

Kate Wang: Congratulations on your promotion! A promotion is a recognition of 
your strengths and potential. In most cases, the biggest barrier women face in the 
workplace is that their potential is not seen. Where does the potential come from? 
Nothing but love, ability, courage, professionalism, and focus.

Women have the advantage of innate leadership, especially when faced with 
uncertainty and complexity. As we find our passion, see our pursuit, and keep 
learning and practicing, we will become better and better at utilizing the character 
strengths of being women.

Q: I have always been asked: You are so busy at work and how do you take care of 
your family? In fact I don't know how to balance my career and family life. What's your 
suggestion?

Kate Wang: There is no perfect schedule that will allow you to achieve a perfect 
work-life balance. Keeping a balance is more than simply keeping an eye on external 
factors; it is also maintaining an inner balance and being honest with yourself ---what 
you really want and how much you are willing to pay for your ambition.

The whole society is encouraging women empowerment. Women are rarely asked to 
be just “good wives and good mothers.” Women also don't have to live up to criticism 
from others.

Q: I'm in my thirties and I think I can go further in my career. But I'm also constantly 
upset by the fact I'm not young anymore and I should put my family first. I feel like 
standing at the crossroad and would appreciate any advice from you.

Kate Wang: Everyone will encounter bottlenecks in their careers. It's a bit unfortunate 
if age is the only reason you give up. Age brings physical strength, concentration, 
learning ability, experience, and maturity. Everyone's living in their thirties in their 
own way. Age is just a number, and there is more to life than numbers.

It is important to face your confusion, as confusion can lead to self-reflection. It is my 
sincere wish that you will soon be able to navigate through the confusion and follow 
your heart.

Q: I am new to the workplace and I heard people say that women could never make 
it to the top management floor. What do you think of the “glass ceiling” for women 
in workplace? As a female CEO, how do you support the development of female 
employees?

Kate Wang: There are many opportunities for women in the Chinese workplace. 
“Women hold up half the world” is not just a slogan. Gender equality is becoming a 

behavioral norm and value that the whole society observes.

I'd be delighted and content if the company could stand the test of time and become 
a female-friendly workplace.

Story:

A Conversation Between RLX Tech's CEO Kate Wang 
and Female Store owners  and Employees

Be Enthusiast and Brave, Live a 
Shining Life

RLXTech'sfounderandCEOKateWangissharingherstoryandworkexperience.
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We encourage every employee to stand on the stage to showcase their talent. To this 
end, we continuously optimize our high-standard talent training system to ensure 
that employees have room for growth at every stage of their employment, from 
onboarding to management.

In 2021, we upgraded our rank pathway and development system to provide 
all employees with a “double-pathway” development in management and 
professionalism  and more targeted guidance for career development. The company 
has also improved the talent development platform and employee promotion rules 
to inspire employees to realize their self-worth.

In addition to offline training, additional courses are available on the online learning 
platform RELXchool, allowing employees to learn from anywhere, at any time, thus 
meeting their increasingly diverse demands for skill improvement while enjoying the 
process of self-improvement

AtRLXTechBeijingOffice,HRRenLi(left)isdiscussingcareerplanningwithhercolleague.

Everynewcolleaguebringsfreshideatothecompany.WeholdanOnboardProgramfornewcolleaguestohelp
themintegratebetterandmakeadifferenceintheirrealm.

In 2021,

Percapitatraining:

Coverageofonlinecourse training
approaching

hours

hours11

80%

Durationofonlineandofflinetraining:

10,512

Target 
Group Program Purpose

Onboarding 
Program

New 
employees

Escort 
Program 

All 
employees

Leadership 
Training

Senior and 
middle 

manage-
ment

Business 
Training

All 
employees

The program is delivered by heads of the Company’s core departments to help new 
colleagues quickly understand the brand appeal and corporate culture. It also includes 
business ethics and legal compliance courses to enhance new colleagues’ compliance 
awareness.

The program provides all employees with training about the most up-to-date integrity and 
compliance information, information security laws and regulations introductions, and 
case analysis to constantly enhance compliance awareness.

The program provides training and empowerment concerning the Company’s overall 
plan and primary needs to improve the core competitiveness of the management team.

The heads of business departments work with HR experts to organize special offline 
training sessions based on practical needs to help employees grow rapidly.

RLX Tech's Employee Training System

Seize the moment and motivate growth

Promotion Channels
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Health is the foundation of work and life. We hope our employees to work safely and 
comfortably. Base on the Law of the People’s Republic of China on the Prevention 
and Control of Occupational Diseases, the Work Safety Law of the People’s Republic 
of China, and other relevant laws and regulations, RLX Tech has multiple measures to 
secure employees’ physical and mental health.

Enhancing Workplace Safety Awareness

Building Communication Channels

RLX Tech has a sound safety emergency management mechanism and a work-related 
injury prevention system and provides safety training for relevant teams. We organize 
prompt health examinations for personnel in positions involving occupational 
hazards. Moreover, we have upgraded the employee physical examination plan to “the 
basic package + optional extra package” to minimize the occurrence of occupational 
diseases. In 2021, the company has no confirmed incidences of occupational 
diseases.

On November 29, 2021, RLX Tech invited an external professional organization to 
provide first aid training to its employees in the Beijing office. The expert instructor 
explained the necessity of first aid to employees and provided them with hands-
on instruction on manual cardiopulmonary resuscitation, the use of an automatic 
external defibrillator (AED), and the rescue of foreign body obstruction in the airway 
and other emergencies.

After the training, the trainees took an on-site practical assessment. 19 employees 
passed the assessment and were granted the Rescue Skills Certificate by the Beijing 
Red Cross Society.

We cherish an equal and respectful internal communication culture. We have 
established an employee feedback and complaint mechanism as a communication 
channel. Employees may send suggestions and opinions directly to the CEO's email, 
and the CEO will periodically check and provide feedback.

The company also interacts regularly with employee to gather employees’ 
suggestions and opinions, foster a sense of ownership, and jointly promote the 
development of the company.

A healthy work-life balance is also essential. On holidays and during significant events 
like employee onboarding, we plan a variety of team activities, including outdoor 
recreation and competitive team games. These activities strengthen team dynamics 
and allow employees to live healthy and fulfilling lives outside work.

Bytheendof2021,

Totalattendancetothetraining:

Percapitatrainingduration:

hours

110

5.1

Numberofsafetytrainingsessionshostedby
productionandmanagementdepartmentsand
laboratories:

23

RLXTech'sfounderandCEOKateWangissharingherideasaboutstorytellingataninter-departmentalinnovationtopicselectionmeeting.

Happy work and happy life

Health and Care

EmployeesatRLXTechShenzhenarediscussingaprojectplan.
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The beach is among the most popular weekend gateway choices; however, garbage 
on the beach can be a major buzzkill. On November 27, 2021, 63 RLX Tech Shenzhen 
employees spent their weekend cleaning the coastline in Dachan Bay, Shenzhen.

In this Shenzhen Beach Cleaning event, we walked along 660 meters of coastline and 
collected marine garbage weighing 650.9 kg, most of which were plastic products 
and discarded glass bottles. After that, all participant said that they wanted to cut 
down the use of disposable products. Some colleagues suggested the activity be held 
regularly.

Zhang Fanxi from the Shenzhen Office said that he often brought his child to the 
beach for a walk, and longed for a better beach environment. “I did my part to protect 
the environment and I was very happy, as I’ve set an example for my child,” he said.

Story: Shenzhen Beach Cleaning for a 
Cleaner Sea

Afterthecleaningtaskwascompleted,theparticipatingRLXTechShenzhenemployeestakesagroupphotobythesea.

AresidentinacertainresidentialcomplexinShanghaireceivedthebeefpackageandothersuppliesthatRLXTech
employeesboughtforher.

Combating COVID-19 in Unity

Immediately after COVID-19 broke out in 2020, RLX Tech formed a pandemic 
prevention and control team. Since then, we have established a comprehensive 
response mechanism for repeated outbreaks.

Many of our colleagues in Shanghai experienced difficulty purchasing daily 
necessities during the outbreak in March 2022. We actively coordinated resources to 
provide supplies to over 200 employees at the Shanghai Office until they were able to 
make their own purchases.

Against the extreme difficulties in supply distribution, RLX Tech specially set up 
the Shanghai Supply Distribution Resource Collection group. In the group, dozens 
of colleagues volunteered to coordinate the resources distribution. Despite many 
difficulties, we were able to deliver supplies to colleagues in need. While meeting 
their basic needs, we managed to improve their life quality during quarantine at 
home by providing vegetables and a variety of staple foods and meat.

We wanted to take care of as many people as we can, not only our employees.  During 
the time when the supply of essentials were in short, we offered sufficient purchasing 
options for employees so that they were able to obtain daily necessities for their 
friends and neighbors who were also facing the difficult time during quarantine. 
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Corporate Governance
Upholding Principles with Belief

Businessintegrityisourvaluableasset.AtRLXTech,riskmanagementandinternalcontrolaretoppriorities.

The Board of Directors plays a vital role in corporate governance. We actively 
implement a diversity policy to ensure that the Board’s members have a balance of 
skills, experience, and diverse perspectives.

The directors of RLX Tech are appointed for a one-year term. The current Board of 
Directors consists of three executive directors and two independent directors. They 
come from different professional backgrounds and have the necessary knowledge, 
skills, and qualities to perform director functions. Two of the directors are female, 
while the other three are male. None of them serve as directors of other listed 
companies. Please see the 2021 Annual Report and the Investor Relations website for 
a detailed biography of each director.

To improve the Board of Directors’ decision-making, the company established an 
Audit Committee, a Remuneration Committee, and a Nomination and Corporate 
Governance Committee under the Board of Directors for different powers and 
functions. All of these committees are led by independent directors. Please visit the 
Investor Relations website for information on the members of these committees.

Good corporate governance is crucial for long-term value creation and meeting 
our obligations to our shareholders.

We strictly adhere to laws, regulations, and business ethics, and we are 
constantly improving our governance mechanisms.

This is the long-term foundation of our healthy development.

Improving the Board's functions for good 
governance

Corporate Governance
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Since 2021, China’s regulation over the vaping industry has been clearer, guiding the 
industry in a new era of healthier and more orderly development. With confidence , 
RLX Tech actively embraces regulation and insists on adhering to laws and regulations 
in its production and operation activities.

On March 22, 2021, the Ministry of Industry and Information Technology of the 
People’s Republic of China and the State Tobacco Monopoly Administration issued 
the Decision on Amending the Regulation on the Implementation of the Law of the 
People’s Republic of China on Tobacco Monopoly (Consultation Paper), during which, 
RLX Tech actively participated in the consultation and offered suggestions. 

On November 26, 2021, the State Council announced the decision to amend the 
“Regulation on the Implementation of the Law of the People’s Republic of China 

on Tobacco Monopoly,” establishing the legal foundation for regulating new 
tobacco products such as e-cigarettes. RLX Tech issued a statement expressing its 
strong support for the amendment. In the statement, RLX Tech vowed to actively 
implement regulatory mandates, continuously increase investment in research and 
development, fulfill social responsibility and contribute to the healthy development 
of the industry and society in the long term while providing high-quality products.

On March 11, 2022, the State Tobacco Administration issued the E-Cigarettes national 
standard (Second Consultation Paper). RLX Tech provided active feedback on the 
paper. Based on the experience in industrial practice, we proposed adjustment 
suggestions for the draft with a comprehensive theoretical explanation. Some of 
these recommendations were adopted by the appropriate authorities.

The adoption of the Measures for the Administration of E-Cigarettes and the 
E-Cigarette mandatory national standard on April 14, 2022, is a landmark event 
in the legalization and standardization of China’s e-cigarette industry. RLX Tech 
responds to the policies through public channels and operates following applicable 
laws and regulations. At the request of the competent authorities, we increased the 
communication and training on the regulations and standards during the transition 
period (before September 30, 2022). Simultaneously, we accelerated the research 
and development of new products that meet the E-Cigarette national standard and 
actively applied for technical reviews and relevant licenses for the products.

We also actively provided timely support for store owners and distributors during 
the transition period to ensure a smooth transition. On May 4, 2022, we sent special 
certification guidelines to franchises across the country. We highlighted key points 
based on the retail outlet layout planning of each province and city and attached 
guidelines for filling out forms.

Aqualityengineermonitorsthetemperatureofthecoilwithaninfraredvisionimager.

Responding to Policies
Confidently striding in a new era of the industry

AmeetingoftheuserexperienceteamandtheproductdevelopmentteaminsidetheShenzhenofficetodiscusshowtoimprovetheconsumerexperience
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The company's Board of Directors is in charge of the company's risk management 
and internal control system. We have created appropriate policies and strategies to 
ensure the effective operation of the system. Every quarter, the Audit Committee, on 
behalf of the Board of Directors, reviews the management's development, execution, 
and supervision from the standpoints of risk management and internal control.

Based on the practical situation of the company, RLX Tech adopts the “three 
lines of defense” model for internal control to ensure the effectiveness of the risk 
management and internal control system.

The primary principle of RLX Tech is operational integrity. We strictly adhere to 
applicable laws and regulations and have a “zero tolerance” approach to corruption, 
fraud, and insider trading. 

RLX Tech has joined the Trust and Integrity Enterprise Alliance and Enterprise Anti-
Fraud Alliance of Guangdong Enterprise Institute for Internal Controls to promote 
industry sustainability through innovative cooperation and win-win sharing. We 
have opened up channels for reporting malpractice in integrity and compliance. 
The reporting mailbox is made public on our official website. Employees, suppliers, 
users, and third parties can all report, file complaints, and provide information in 
their names or anonymously. In 2021, the company was not involved in any major 
corruption lawsuits.

We hold regular training sessions on business behavior guidelines for employees 
and expect employees to fully understand the provisions in the RELX Code of 
Business Conduct. The code discusses in detail anti-corruption and anti-bribery, 
the prohibition on insider trading, the compliance with anti-unfair competition laws 
and antitrust laws, anti-fraud, avoiding conflict of interests, protecting information 
security, protecting intellectual property rights, and the ways to file a complaint in 
details.

We have put in place a risk monitoring and early warning mechanism. We also 
monitor policy and regulatory changes, industry risks, and key business risks in 
the company’s operations, which are mitigated through preventive measures and 
internal control.

In 2021, we hired an external consulting firm to assist us in assessing our readiness 
for compliance with the Sarbanes-Oxley Act. In addition, we regularly hold relevant 
training for senior executives and risk management personnel and introduce 
key international risk management knowledge and indicators to strengthen the 
professional capabilities of the team.

We regularly organize distributors to attend business ethics training to learn the latest 
national laws and regulations and the RELX Code of Conduct for Business Partners to 
clarify our compliance redlines. In 2021, the total attendance to our business ethics 
training exceeded 15,000.

Bytheendof2021,

Totalattendance:

Employeecoverage:

+2,200

100%

Numberoftraining
sessionson
businessethics:

13

Membersoftheproductdevelopmentdepartmentarediscussingthefutureorientationofproductdevelopment
againsttheE-Cigarettenationalmandatestandard.

First Line 
of 

Defense

It primarily consists of the company's business and functional departments, which 
design and implement risk control measures in day-to-day operations and 
management.

The Finance Department, the Internal Control and Internal Audit Department, the 
Legal Affairs Department, the Quality Compliance Department, and the Purchas-
ing Department, as the primary responsible departments, work with the first line 
of defense to establish and improve risk management and internal control 
systems. They also have the supervisory responsibility to ensure the effective 
implementation of risk management and internal control in the first line of 
defense. 

It consists of the Internal Control and Internal Audit Department as well as the 
Legal Compliance Team to monitor the effectiveness of the first and second lines 
of defens's risk management and internal control systems. Its functions include 
supervision and investigation as well as the correction and improvement of the 
“three lines of defense.”

Second 
Line of 

Defense

Third Line 
of 

Defense

RLX Tech's “Three Lines of Defense” for Risk Control

Risk Management and 
Control
Three lines of defense and multiple security 
measures

Compliance
Business compliance sets the foundation for 
RLX Tech
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We believe that spreading the concept of social responsibility is also a practice to 
convey goodwill. By publishing social responsibility reports and holding media days, 
we try to draw the attention of all sectors of society to social issues and call on their 
action.

In September 2021, RLX Tech hosted a media open day in Yanji, with the theme 
“Responsibility in Mind: Tigers and Leopards, Low Carbon, Guardian, and Used 

Pods.” On that day, we published the RELX Corporate Social Responsibility Report 
2020—2021 and announced the status of some social responsibility initiatives.

We held four media days in Shenzhen from August to December 2021. During those 
events, we invited media outlets from across the country to come to our factories and 
laboratories to learn more about our work and accomplishments in technological 
innovation, basic scientific research, and product quality control.

Onthemediaopenday,RLXTechmembers,dealers,andstoreownerrepresentativesjointlylaunchedtheSunflower
System3.0.

OnthemediadayinShenzhen,reportersfromalloverthecountryhaveanin-depthunderstandingofRLXTech'sproduction,research,anddevelopmentprocesses.

In December 2021, the RELXCorporate Social Responsibility Report 2020—2021 was selected as 
one of the Top 1,000 Corporate Social Responsibility Reports of the Ministry of Industry and 
Information Technology and rated A at the International Forum on Corporate Social Responsibili-
ty of Industry and Information Technology.

In 2021, RLX Tech's Pods Reborn program and Amur Tiger and Leopard Conservation Project were 
selected as example cases in the 2021 Sustainable Development Report of China's Industry and 
Information Technology.

In November 2021, RLX Tech received the Public Welfare Innovation Example Award at the 2021 
Shenzhen Enterprises' Conference on Social Responsibility Development.

In December 2021, RLX Tech received the Innovative Social Responsibility Case Award at Nanfang 
Daily's 2021 Industry Innovation Summit of the Guangdong-Hong Kong-Macao Greater Bay Area.

RLX Tech's Responsibility Recognitions in 2021Conveying Our Ideals
Let goodwill reach further
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Sustainability Management
Management Structure

Materiality Analysis

Stakeholder Engagement

RLX Tech and SDGs 

In 2021, RLX Tech established an Environmental, Social, and Corporate Governance 
Committee (ESG Committee) to assist the Board of Directors in developing 
sustainability strategies and monitoring the implementation of relevant initiatives. 
As the highest decision-making body of the company’s sustainability work, the 
committee progresses sustainability strategies, oversees the implementation of the 
strategies, and reviews the annual work plan and report.

We summarize the Sustainability Reporting Standards of the Global Reporting 
Initiative (GRI), the ISO 26000: Guidance on Social Responsibility (2010) of the 
International Organization for Standardization, the Ten Principles of the Global 
Compact, and other international standards, and the 36000 series of standards 
of the Standardization Administration of the People’s Republic of China. We 
comprehensively benchmark the material topics and indicators of industry 
sustainability against the summary of these standards, identify social responsibility 
topics closely related to our business development and stakeholders, and develop 
corresponding action plans.

We identify the company's key stakeholder categories according to interviews, 
communications, and day-to-day information collection at the company's 
departments. Departments deal directly with various stakeholders. Through various 
channels, the departments maintain good communication with stakeholders, 
increase their engagement, and keep abreast of their demands and expectations for 
the company.

We compared the company's corporate social responsibility concept with the United Nations 
Sustainable Development Goals (SDGs), and determine which goals are closely related to RLX 
Tech's social responsibility practice. In the future, we will fully integrate the identified SDGs into 
our corporate social responsibility planning to better align the company's development with the 
sustainability trend in China and the international community.

Board of Directors ESG 
Committee

ESG Working Group

ESG-Related Functional 
Departments

It oversees and guides the development of sustainability 
visions, strategies, and policies.
It oversees the setting and progress of sustainability goals 
and action paths and discloses relevant information.

It creates sustainability visions, strategies, and policies, as 
well as management goals and action paths.
It advances the implementation of sustainability projects, 
collects relevant indicators, and disseminates relevant 
information.

They implement the above-mentioned policies and work 
plans together.

Relevant SDGsStakeholder Consumers
Our Action

Attention to changes in consumer demand
Ensuring product quality and safety

Improving consumer experience

Carbon neutral operation

Scientific research

Stakeholder Suppliers

Our Action

Supply chain management

Responsible procurement

Material 
Procurement

Stakeholder Partners and the environment

Our Action

Protection of minors

Franchise  management

Sales/
Logistics

Product Use
/Services

Stakeholder Consumers and the community

Our Action

Protection of and guidance for minors

Advocacy of sustainable consumption
Public welfare undertakings

Stakeholder Suppliers and the environment

Our Action

Ensuring product quality and safety

Improving resource and energy efficiency

Emission and waste management

Production 
and 

Manufacturing

Product R&D

Relevant SDGs

Relevant SDGs

Relevant SDGs

Relevant SDGs

E-Vaping Industry Value Chain
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Index of GRI Standards Index of GRI Standards

Index of GRI Standards
No. Page No. or  

Reason for Omission
101 76
General Disclosure
102-1 6, 76
102-2 6, 26-43
102-3 76
102-4 6, 76
102-5 76
102-6 18, 25
102-7 19
102-8 19, 55
102-9 73
102-10 6, 76
102-11 21-41, 64-69
102-12 70-71, 73
102-13 Not applicable
Strategy
102-14 7
102-15 73
Ethics and Integrity
102-16 68-70
102-17 68-70
Governance
102-18 65-72
102-19 72
102-20 72
102-21 72
102-22 65, 72
102-23 72
102-24 72
102-25 72
102-26 72
102-27 66-69, 72
102-28 66-69
102-29 72-73
102-30 Not applicable
102-31 Not applicable
102-32 Not applicable
102-33 66-69
102-34 66-69
102-35 65

No. Page No. or Reason for 
Omission

306-1 52
306-2 51
306-3 Nooccurrenceofsuchevent
306-4 Notapplicable
306-5 Notapplicable
GRI307:EnvironmentalCompliance
307-1 Nooccurrenceofsuchevent
GRI 308: Supplier Environmental
Assessment
308-1 21
308-2 21
Social
GRI401:Employment
401-1 55
401-2 55,60-61

401-3 Nostatisticalsystemhas
beenestablished

GRI402:Labor/ManagementRelations
402-1 Notapplicable
GRI403:OccupationalHealthand
Safety
403-1 Notapplicable
403-2 60
403-3 60-61

No. Page No. or  
Reason for Omission

102-36 65
102-37 65
102-38 Not applicable
102-39 Not applicable
Stakeholder Engagement
102-40 73
102-41 Not applicable
102-42 72-73
102-43 72-73
102-44 72-73
Reporting Practice
102-45 76
102-46 72, 76
102-47 72
102-48 Not applicable
102-49 72-73
102-50 76
102-51 76
102-52 76
102-53 76
102-54 76
102-55 74-75
102-56 Not applicable
GRI 103: Management Approach
103-1 72-73
103-2 72-73
103-3 72-73
Economic
GRI 201: Economic Performance
201-1 19
201-2 44-53
201-3 53-61
201-4 Not applicable
GRI 202: Market Presence
202-1 55-61
202-2 55, 65
GRI 203: Indirect Economic Impacts
203-1 8-17
203-2 8-17
GRI 204: Procurement Practices

No. Page No. or Reason for 
Omission

403-4 60-63
GRI404:TrainingandEducation
404-1 59
404-2 58-59
404-3 59
GRI 405: Diversity and Equal 
Opportunity
405-1 55-57
405-2 55-57
GRI 406: Non-Discrimination
406-1 No occurrence of such event
GRI 407: Freedom of Association and 
Collective Bargaining
407-1 Not applicable
GRI 408: Child Labor
408-1 No occurrence of such event
GRI 409: Forced or Compulsory Labor
409-1 No occurrence of such event
GRI 410: Security Practices
410-1 Not applicable
GRI 411: Rights of Indigenous Peoples
411-1 Not applicable
GRI 412: Human Rights Assessment

No. Page No. or  
Reason for Omission

204-1 25
GRI 205: Anti-Corruption
205-1 69
205-2 25, 69
205-3 No occurrence of such event
GRI 206: Anti-Competitive Behavior
206-1 25, 69
Environmental
GRI 301: Materials
301-1 50-53

301-2 No statistical system has 
been established

301-3 No statistical system has 
been established

GRI 302: Energy
302-1 45-53
302-2 45-46
302-3 45-53
302-4 45-53
302-5 45-53
GRI 303: Water
303-1 50
303-2 Not applicable

303-3 No statistical system has 
been established

GRI 304: Biodiversity
304-1 Not applicable
304-2 12-15
304-3 12-15
304-4 Not applicable
GRI 305: Emissions
305-1 45-46
305-2 45-46
305-3 46

305-4 No statistical system has 
been established

305-5 45-46

305-6 No statistical system has 
been established

305-7 No statistical system has 
been established

GRI 306: Effluents and Waste

No. Page No. or Reason for 
Omission

412-1 Not applicable
412-2 Not applicable
412-3 Not applicable
GRI 413: Local Communities
413-1 8-17, 62-63
413-2 Not applicable
GRI 414: Supplier Social Assessment
414-1 21
414-2 Not applicable
GRI 415: Public Policy
415-1 Not applicable
GRI 416: Customer Health and Safety
416-1 21-23, 26-43
416-2 No occurrence of such event
GRI 417: Marketing and Labeling
417-1 21
417-2 No occurrence of such event
417-3 No occurrence of such event
GRI 418: Customer Privacy
418-1 No occurrence of such event
GRI 419: Socioeconomic Compliance
419-1 No occurrence of such event
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AboutThisReport

 

Description of the Report's Subject and Its Appellations:

Disclaimer on Prospective Content:

Boundaries and Scope of the Report:

Drafting Standards:

Description of Report's Content:

How to Obtain This Report:

Contact department: Corporate Social Responsibility Department

Correspondence address: 19F, Building 1, Junhao Central Park Plaza, No. 10 Chaoyang 
Park South Road, Chaoyang District, Beijing City

Email: CSR@relxtech.com

This report is the third corporate social responsibility report released by RLX Tech. This 
report primarily provides important information about the company's effort to fulfill its 
social responsibility and its creates shared values. The report is an important communica-
tion tool for the company to facilitate its communication with different stakeholders.

This report is about RLX Technology Inc. and the entities it control. For ease of presentation 
and readability, the subject is represented in parts of the report by the words “RLX Tech,” 
“the company,” and “we”.

This report may contain prospective statements that are subject to risks and uncertainties. 
Many factors could cause actual results to differ materially from those mentioned in any 
prospective statements, including but not limited to: the company's growth strategy; future 
business development, operational results, and financial conditions; trends and competi-
tion in the e-vapor market of China; changes in revenues and certain cost or expense items; 
the Chinese government's policies, laws, and regulations related to the company's 
industry, general economic and business conditions globally and in China, and assump-
tions related to each of the above.

The primary time scope of the content and data mentioned in this report is from July 1, 
2021 to June 30, 2022, with some data and cases covered outside of this scope.

In order to comply with international standards for social responsibility and non-financial 
information disclosure norms as well as reflect the corporate profile of RLX Tech, this report 
has been prepared in accordance with the core option of the “Sustainable Reporting 
Standards of the Global Reporting Initiative 2016” (GRI Standards 2016) issued by the 
Global Sustainability Standards Board (GSSB).

This report contains no false or misleading information or statements, and RLX Tech hereby 
warrants that the contents of this report are true, accurate, and complete. Unless otherwise 
stated, all monetary amounts disclosed in the report are in RMB.

This report is published in two versions, print and electronic. The electronic version can be 
downloaded from RLX Tech's official website https://www.relxtech.com/. If you need a 
printed copy of the report, or have any suggestions and comments on this report, please 
contact:

About This Report
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